
Member of the Month- Anne Keller, Past President MDHA-2014 

When did you graduate from DH school 

It was 1987 and it was at Missouri Southern in Joplin. Kind of a funny story how that got 

started. I was actually in my 2nd year at Missouri State and that next fall I was going to 

start nursing school. So, I had a toothache and I had not been to the dentist in a while. I 

think I was probably about 20 yrs old. My mom’s friend worked in a dental office and 

she said to go over there and make an appointment, so I went in and this hygienist that 

saw me first said she’d clean my teeth and we’ll talk. I guess I had a ton of calculus 

because even as an adult, I just manufacture it (why can’t it be diamonds (laughs). I had 

a terrible tooth that needed endo on it, and a crown. But when she was done with my 

teeth, I felt like a new person and I said, “Oh my gosh, what do you do?” She said, “I’m a 

Registered Dental Hygienist and I tell you what, if you don’t get your act together, 

you’re not going to have any teeth by the time you’re 30 yrs old.” It was an awakening 

and I said I would love to do what you do. So I applied to Missouri Southern and at that 

time, there were maybe only 18 students excepted and I got in. I thought that was just 

the most amazing turn of events. So I went to my adviser and I said, “Hey, I don’t think 

I’ll be continuing this program,” and she said, “Good, you would have made a terrible 

nurse.” (we both laugh). Well, my studies weren’t spot on in those days. It’s true when 

you find your niche you succeed; when you’re forced into something that’s not yours,  

that shouldn’t be yours, you fail. I think its great that kids today seek out what is truly 

best for them, cut their own way through the world, and try to find their own path. I 

have loved this job every since. If I could do one thing it would be to have that same 

feeling of, “My gosh, I feel amazing; my teeth feel amazing;” if I can do that for another 

person, then the day is a good one. 

 

What have you learned about yourself in 2020 in respect to your profession? 

Well I think covid really affected a lot of hygienist deeply. I think they were really afraid 

of it, not certain where it was heading or what kind of spread the pandemic was going to 

have that would affect them personally. Now looking back, we have more perspective. It 

forced a lot of us to reevaluate how we see our jobs on the day-to-day. How protected 

are we, how protected are our patients? It gave us all a chance to reflect on if we’re 

doing all we can in the office to make sure that everybody is safe. It helped us 

reevaluate how we see our patients and how we treat them. The turning point of 

infection control was when HIV came out. We went from one level of protection, 

sterilization, and asepsis, to a completely different one. And I feel like, at that point, we 

probably could not do any better, but with Covid, we found a little more room to 

improve. I don’t think it was a lot, because in hindsight, I think a lot of the completely 

gowning, face shield, plus mask might have been a little overkill. For some people that 

had compromised immune systems or didn’t want to take it home to their families, I 

think that was a good thing for them to embrace, but for the most part, it gave us a 



chance it to make sure that what we were doing on a day to daily was enough to ensure 

the safety of ourselves and our patients. That was a good thing that came out of 2020. 

 

Who are your heroes and why? 

I really have to say I’m a huge fan of Diann Bomkamp. Diann is relentless in her love for 

dental hygiene and I have to include Linda Hoffman in that. Her energy is infectious and 

her love of what she does and this profession is something I think should be lifted up 

because both of them have changed so much of dental hygiene. I know that they both 

had boards to support and other people out there doing letter writing and visiting 

legislators, but I tell you what, that first board meeting that I attended when I saw Diann 

Bomkamp sitting over there, I felt like I was in the presence of somebody really, really 

great. I don’t think people realize just how attacked (verbally) Diann was when we 

struggled for the things that we do today; it was very stressful times and she never gave 

up, she stood her ground, she spoke with respect and kindness, but with authority 

because she knew what she was saying  was true. I just really admire both of those 

women. When I first started out in dental hygiene I thought, “Boy I want to be as 

passionate as them about this profession,” and I am , but I don’t think I’ll ever reach that 

level of committment that they both have shown our board and to dental hygiene in 

Missouri. And I know for sure that younger hygienists don’t realize how much they’ve 

done for this profession. You realize you excel at thing you love and they both do. 

 

What are you most proud of? 

I would say my children. I have 3 wonderful kids. I have Kailyn who’s 30, Jake 

who’s 27, and Mathew who’s 21. I’m so blessed to have them doing their own 

thing, having their own opinion, speaking their minds, and trying to make the 

world a better place. Jake is the one who gave me my first granddaughter. He 

and Kelsey are doing a great job. May 11, she’ll be 5months old and is super 

cute. Kelsey’s a wonderful mom and Jake’s just fitting into the role of daddy, like 

butter (we both laugh). I’m super proud of my kids; they’re just good people. 

 

What encouragement would you give other practicing hygienist? 

Stay with it! After all of these years, I’ve have a ton of vacation time accumulated and 

feel like I’m at the top of my game, salary wise. I think that if they are not in a good 

place that they should continue to search for that good place. The job market right now 

is a little sketchy. I’m always thinking of new graduates and how that job market is 

looking for them. In Springfield here, its pretty slim. I would say a lot of the graduating 

hygienists will be temping and part-time work, of course, I’d like to see that change. 

Also, every student that comes in and are thinking about a career in dental hygiene, I 

encourage them to get their bachelors degree. Not necessarily in dental hygiene, 

because UMKC is the only one that does that, but in anything, like teaching , business, 

health science, or whatever! I went back to school at 47 years old and finished my 



bachelors. By the time you get your general education out of the way and go through 

dental hygiene school , you’re like a year away from a bachelors anyway, so why not! 

Get that bachelors degree. Finish it because I think the future of dental hygiene is going 

to eventually require that, if we are going to get any kind of advanced hygiene 

practitioner, we are going to have at least a bachelors. Not only that, if hygiene doesn’t 

work out, you already have your bachelors degree to move to another field or on to a 

masters degree in whatever field. For hygienists that are young and in school, get that 

bachelors degree. 

 

What about for seasoned hygienists? 

For practicing hygienists, I was not a member until later. I raised my kids, was working 

part time, and money was tight. When you farm, you just don’t spend a lot. So when the 

time came that was right for me to become a member, I did. There are so many 

practicing hygienists that are missing out on being involved state, local, if they have the 

ambition to go nationally, of course. But I just believe that if they are on the sidelines, 

just practicing and have the means to become a member, they absolutely should. Its not 

just money given to the national level, its money that is going to filter to the state and 

the local levels. I don’t think a lot of hygienists realize that. Their membership helps 

them out (because we make decisions as a board that affect them), it also helps the 

national level, which has benefits that they don’t even realize. To ensure a sense of 

belonging, to an organization in your profession, is great. We are not a profession that is 

easy to come by; school is hard. The education it takes for a hygienist to graduate dental 

hygiene school, get a job, and take care of people, is big. They may when they go to 

work and say, “It’s  8am but it feels like it should be 4pm.” They are the one thing that 

patient is thinking about that day; to that patient, that appointment might be huge! 

They may have tons of anxiety about it, they may be afraid that its going to hurt if 

they’re a new patient or had a bad experience. I think the dental hygienist needs to put 

themselves in their patient’s situation and remember the impact that we have, which  

may make the difference in that person’s day, just like that hygienist made in my day 

after years of not having my teeth cleaned. They really need remember why they are 

there. They maybe having a relationship with a dental assistant that is so effecticve to 

that dental assistant or that dentist. The seasoned hygienist should remember why they 

wanted to become a hygienist in the first place. Sometimes we forget that and I want 

them to stay with it. If it’s an office they’re not comfortable in, they need to find one 

they are, because when you’ve got the right fit, the sky is the limit. Finally, to all 

seasoned and new hygienists, I encourage them to get themselves to annual 

session(state/national) one way or another because it is a great opportunity to learn 

more, to see what the board is doing, and to ask questions; it’s awesome! 

 


