
Member of the Month, Courtney Ross, RDH 
 
When did you graduate and from which dental hygiene program? 
2017 from State Fair Community College in Sedalia, Missouri. I was a student member and after 
graduation I served 1 year on the board. I recently signed back up with MDHA because I feel like 
it’s important to support our profession! 
 
What have you learned about yourself in 2020 in respect to your profession? 
2020 was a big year, I had a baby and came back to work in March 2020.   
After 1 day of seeing patients, we were told that our office was shutting down due to covid and   
was only going to be open for emergency visits. The pandemic let me spend extra time with my 
son and work on continuing education. Out of all of that I learned I love my job and career so very 
much! I learned there are different avenues for treatment and the benefits to working 
somewhere that values the health of their employees.  
 
What are your hobbies if we were not in a pandemic? 
I would love to say traveling, but with a toddler and a farmer for a husband, it seems to be chasing 
babies and gate opening. During the pandemic, I did get extra time in our garden and learned a 
lot about canning and preserving vegetables.  
 
 What are your pet peeves? Do you have any pets? 
 Pet peeves? How about the patients that can’t swallow their own saliva… or patients who start 
their appointments with, “I hate dentists.” As for pets- proud cow mom!  
 
 What are you most proud of? 
 Recently I helped develop tele-dentistry protocols for my office and started working on  
 our mobile dental unit. 
 
 What was your favorite dental hygiene course?  
 I’m a sucker for pathology, I even took pathophysiology as an elective. I love to learn! I hope that 
one day hygienists in Missouri will have the opportunity to become dental therapists.  
 
 What encouragement would you give other practicing hygienists? 
 Do what you love, you worked hard to get where you are, and if you are not happy where  
 you are, that doesn’t mean dental hygiene isn’t for you! You just might not have found  
 your dental home yet. I have worked in private practice and in public health and they both  
 have their benefits.  
 
 


